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Pursuing Performance Excellence
Navigating the Road to Improvement

From lllinois Baldrige Recipients:

Advocate Good Samaritan Hospital

lllinois Municipal Retirement Fund
Integrated Project Management

Systems Perspective: It Takes an
Orchestra to Play a Symphony
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We hope you will join us to learn from, engage with, and be inspired by
Baldrige Award recipients and our Regional Program Award winners. Our
attendees - CEOs, middle to senior level executives, directors, heads of
operating units, and quality/performance improvement leaders -
represent all sectors of the economy and have a passion for driving
organizational improvement and effectiveness.
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Pre-conference Workshop & Awards Banquet — September 11, 2023
Full Day Conference — September 12, 2023, 9:00 a.m. — 4:30 p.m.
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Join us for an insightful and engaging pre-conference
workshop on Design Thinking: Inspiration for Innovative
Human-Centered Solutions. The workshop will be held on
September 11th from 1:00 - 4:30 p.m. ET and led by Tom
West, Master Black Belt & Founder of Green Dot Consulting
Group.
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2023 TPE award recipients will be recognized at an
Awards Banquet September 11th at 6:00 p.m. ET.
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